terms & conditions of canoe & kayak hire

We reserve the right to withdraw or modify at any time the arrangements advertised where necessary to do
so. Should we have to cancel your trip, then you will be refunded in full.

The information you provide is required for our insurance purposes and for the safety of your group. Our
hire booking forms must be completed with the name of the person responsible for the booking clearly
identified. We will not disclose any booking information to any other party or use the information for any
other purpose.

As part of your contract with Snowgoose Mountain Centre it is the responsibility of the person responsible
for the booking to ensure that everyone in the party is made aware of all arrangements; fees & security
deposits payable; check in / drop off / pick up shuttle arrangements; risks; conditions of hire; refund of
security deposits; cancellation policy operated by Snowgoose Mountain Centre

As part of the contract with Snowgoose Mountain Centre all canoes, kayaks, gear & equipment will be
returned to us in a clean, undamaged state. Any losses or damage must be reported to us in full return of the
boats. All losses and damage will be charged for before the departure of the group. While all equipment is
fully checked & cleaned after every hire booking it is the responsibility of the hire group to accept that all
equipment is in order before leaving Snowgoose Mountain Centre. (See our guidance notes on the use of
canoes & kayaks)

You will need your general outdoor gear appropriate to the type of canoes or kayaks being hired, time of
year and conditions. Should you or your party turn up without the appropriate gear, we may refuse to
honour the booking. If you wish to hire additional equipment, let us know in advance, as we do have an
extensive list of gear to hire.

A level of fitness and experience appropriate for the type, level and duration of the paddling journey you and
your party are taking part in will be required. This will vary — please see the details of the recommended
minimum levels of skill & experience posted on this web site. Please contact us before booking if you require
further clarification. This for your own safety and enjoyment — and for the rest of your party.

Our minimum age for the hire of kayaks and canoes is 8yrs within a family group. Out with of a family or
organised school group this is 12 yrs.

Should we find that any member of the group is or intends to be under the influence of alcohol or any other
substances, the group may not be permitted to hire or participate (for the safety of themselves and others).
(See our guidance notes on the use of canoes & kayaks)

As part of the Conditions of Hire and your contact with us, Snowgoose Mountain Centre requires to have the
individual contact details, emergency contacts, any medical conditions & level of experience attached to the
main booking form.

All bookings must be made through our booking form either online from this web site, alternatively by e-
mailing or posting our downloadable Word document.
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